
TONG CONG TY 
DIVN 'Arc TP HO HO CHI MINH 
35 T6n Dim Thing, Quin 1, TP.HCM 

Dien thoai: 22201177 	Fax: 22201166 
www.hcmpc.com.vn 	Hotline 1900.545454 

EVNHCMC 

THONG BAO YE THOT GIAN, THI:J TUC DICH VU CAP DItIsi 

Klub goi: 
Qui; Ccv quan; 
QuY Khach hang; 
QuY Dai toc. 

\Teri muc tieu phvc 	khach hang voi "Chat Itivng ngay cang cao, dich via khach hang 
ngly cang holt' hao", narn 2017 Ring cong ty Dien lvc TP.HCM Hap tvc cai tin cac quy trinh 
dich vv khach hang, dac bit la quy trinh cap dien. Theo do, tiled gian giai quyet duce rat ngan, 
thit tuc dugc tinh gian de' tao thuan lgi nhat cho tAt ca khach hang khi có thu eau sa dung dien. 
Veri tinh than do, T6ng cong ty Dien hie TP.HCM xin thong tin d'en Qu3'T ca quan, Ichach hang va 
doi tac quy dinh ve theri gian, thu tuc giai guy& dich vu cAp dien c6 hieu luc k'e tir 01/03/2017 de 
QuY ca quan, khach hang \fa d6i tac dugc biet nhu sau: 

DM ATM khich hang sir dung Men qua ltrofri ha áp gAn dien ke 1 pha hoc 3 pha: 
- Neu khach hang có thu cau sit dung phv tai khong qua 160 kVA, thei han giai ,quyat 

khong qua 03 ngay lam viec ke tir ngay nhan dü ho so. Cat truong hgp trong qua trinh lap dat 
phai tong try, thi cong ngam, dien ke N so nhan phai tang cuerng 16 ra,tram Nen áp c8ng cOng 
thi theri gian giai quyet khong qua 07 ngly lam viec ke tit ngay nhan du h6 sa. 

Doan tom n man phi trong qui trinh giai quyet dich vu cap dien cho khach hang. 
DM yid khach hang sir dung dien dung suat lern hot 160 kVA qua tram hien Ai) chuyen 

dung: 
+ D& v&i cic ding trinh do Dien lvc dAu ttr: fong eking ty sê chiu thin 130 chi phi dau 

ttr c6ng trinh cap dien cho cac khach hang thuOc cac 11th we nganh nghe san xuat, kinh doanh, 
dich vv Wiz linh virc kinh doanh bat cleng son). Theo do, khach hang chi thicc hien 01 MU tyc: 
dang cung cap clien, Cong ty Dien lvc dux hien tat ca cac thu tvc dau tu, (long dien voi tong 
theri gian thtic hi'en kitting qua 13 ngay lam viec tit khi tier) nhan de nghi cap dien cUa khach 
hang den khi hoan tat nghi'em thu &mg dien ding trinh. 

+ DM viffi clang trinh do khich hang ty' dau ttr: fong thoi gian giai guy& the trio we 
thuOc trach nhiem ctia nganh dien va cac Co quan quail ly Nha ntrac la killing qui 8 ngay lam 
viec. Theo do, kith hang chi thuc hien 02 thit tyc: clang ky cung cap dien va nghiem thu clang 
dien, IcY hqp clang mua bein dien vai ("Ong ty Dien luc. 
3. Ve cich thtic thong tin VI tap nhan dich NT: 

- Quy trinh, 118 so giai quyet thu Ate dugc clang tai tren Website http://cskh.hcmpc.com.vn/ 
va tai nai giao dich cua Cong ty Dien lvc. 



- Viec giai guy& cap dien dugc Teng cong ty t6 chirc th‘rc hien theo "co.  che 01 cira", 1113 
try trip tuyen tic khi tip nhan yeu cu mua dien den khi hoan tat viec kY ket hup deng mua ban 
dien va cap dien cho Khach hang. Viec Wei) nhan you cau dich vu dugc trien lchai theo nhieu hinh 
tilde: Qua Trung tam Cham soc lthach hang theo tang dai 1900545454; qua email 
cskh@hcmpc.com.vn  hoac clang lcY qua Website http://cskh.hcmpc.com.vn; hoc tai bat ky pheng 
giao dich cüa cac C6ng ty Dien luc tivc thuOc T.6ng Gong ty Dien luc TP.HCM. 

- 'Chi khach hang co yeu cau sir dung then, chi can lien he 1900545454, chnng Vol se cu 
ngtthi lien he pinic vv. 

Tran trong thOng bdo./. 

LUt DO QUY TRiNH CAP DIN QUA LUbl MEN  TRUNG AP 

Khach hang 
ding IcY mua 

-EVN HCMC chiu 
Wan b0 chi phi &Au tu 
ding trinh cap dien cho 
khach hang. 

Khao sat 
Ban Birth VB them thuAn 
cap dien 

(EVN HCMC: SO! ngay) 

- Darn bao theri gian tir 
khi tiep nhAn 'Tang ItY 
mua dien ciia khach 
hang den khi nghiem 
thu, &nag dien ding 
trinh cap die'n cho 
khach hAng IA kitting 
qui 13 ngay lim viec 

Bd sung quy hoach phat hien dien luc 
doi Wei trAm c6 tong c8ng suat > 

2000kVA va chum c6 trong quy hoach 
(EVN HCMC bao cao SO Cong 

Thuong: 5 05 ngay) 

KWACW WANG DAG Tfr Evtv mair n4u iii 

Nghiem thu doing dien 
ye ky HDMBD 

(EVN HCMC: 52 ngay) 

Thi ding 
(Khach hang) 

L'Ap thiet k'e Icy thuAt 
(Khach hang) 

Thai thuAn huerng 
tuyen, vi tri &Ong tru 
vi cap phep thi cling 

(EVN HCMC th6a thuan 
SO GTVT: SOS ngay) 
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